Horosop Ne

r. ExatepunOypr « » 2016 ropa.

OO01ecTBO ¢ OrpaHUYEHHON O0TBETCTBEHHOCTRIO «I eorpaduss» nMeHyeMmoe B nanbHeleM «l eorpadus» B murie
Yupasnstomiero U1 Hlyounoit Enensr CepreeBHbI, ASHCTBYIONIEH HA OCHOBAaHWU Y CTaBa, C OAHON CTOPOHBI, H

UMEHYEeMOE B JalbHEHIIeM «3aKa3urKy B JTUIIC ,
neiicTBytomiero(ei) Ha OCHOBaHHUH , C IPYTO# CTOPOHHI,
3aKJIFOUMIIA HACTOSIIHIA JOTOBOP O HAXKECIICAYIOIICM:

JloroBapuBaromuecs: CTOpOHbI HACTOSIIIMM JOTOBOPOM YCTaHABIMBAKOT YTO:

TekcT HacTosAIIEro JOroBOpa, pa3MEIeHHBIN Ha caiite Www.geograftour.com siBnsiercst opepToid.

Odepra ampecoBaHa OPUIMYCCKUM JIMIAM M WHIUBUAYAIBHBIM MPEIIPUHAMATENSAM, OCYIICCTBISIONINM
TYPAareHTCKYIO EATEIbHOCTD.

JloroBop cuMTaeTcs 3aKIHOYEHHBIM CTOPOHAMM ¢ MOMEHTA HAaIlpaBJICHUS 3K3EMIUIIpa JOrOBOpa MOANUCAHHOTO
CO CTOPOHBI JIUIA OCYIICCTBISIONIETO TyPareHTCKYIO JIeATeILHOCTh B aapec ['eorpaduu u mpucBOCHUS JIOTHHA
3aka3yuKy MJAOIIEro MpaBO Ha OpPOHUPOBAHHWE TYPUCTCKUX NPOAYKTOB, TYPHCTCKHX VYCIYT, MPOE3THBIX
JTOKYMEHTOB B ceT MIHTepHeT B cucteMe OpoHupoBanus I eorpadun.

[IpaBoOTHOLIEHHSI CTOPOH HAIpaBJICHbl HAa WCIOJHEHUE HEOTrPAaHMYEHHOTO KOJIMYECTBAa CHEJIOK, B paMKax
YCTaHOBJICHHBIX TPEAMETA, ITPaB M 00S3aHHOCTEH M0 HACTOAIIEMY JIOTOBOPY U HPUIIOKCHHH K HEMY.
HeorbemnembIMu 4acTAMH JOTOBOpa SIBISIIOTCS BCE 3asABKU IMOJAaHHbIE 3aKa3uWKOM IOCPEICTBOM CHCTEMBI
OponmpoBanusa ['eorpadum B cetn MHTEpHET, Kak MOATBEPKACHHE 3aKIFOYEHHS CHEIOK MO HACTOSIIEMY
JIOTOBODY.

CTopoHBI PU3HAIOT COONIOIEHUEM MUCEMEHHOW (hOPMBI JOTOBOpA HANMYUE B HEM (haKCHMWIIBHBIX MOJITHCEH
YIOTHOMOYEHHBIX JIMI, & TaK K€ HaIpaBlieHHE JOTOBOPOB MO (pakCy WM B OTCKAaHHMPOBAHHOM BHUIE TPHU
MTOMOIIIM 3JICKTPOHHOM MOUTHI. Tak ke COOJII0IcHUEM MUCbMEHHON (DOPMBI TI0 HACTOSIIEMY JJIOTOBOPY CTOPOHBI
MPU3HAIOT JIIOOYI0 MEPENUCKy, B TOM YHCIIE M0JIadyy 3asiBKH 3aKa3yhKa MOCPEICTBOM CHUCTEMBI OpOHHMPOBAHUS
I'eorpaduu mpu ycimoBuu 9TO 3asiBKa 1 KOMMEHTApUHU K He HAIPaBIIeHBI TIOJ] IOTHHOM 3aKa34nKa.
3aksouaeMsblil JoroBop B cuity cratbu 421 I'paxxganckoro Komekca P® sBisieTcss cMelIaHHBIM TOTOBOPOM, B
KOTOPOM COJIEP)KAThCS 3JEMEHTHI JIOTOBOpa okaszaHus yciyr riaBa 39 'K Pd, norosopa nopydenus riasa 49
I'K P®, xomuccun rimasa 51 'K PO.

1. Ilpeamer gorosopa

1.1. 3aka3uuk nopydvaer I'eorpadun oT UMEHN PUZNUECKUX JIUL W/WIH IOPUIUUECKUX JIUL 3aKIFOYMBIINX C
3aKa3uuKkoOM COOTBETCTBYIOIIME JIOTOBOPHI, HO 3a CYeT 3aka3uuka IMPOM3BECTH OPOHHUPOBAHHE TYPHCTCKOTO
MPOJIyKTa y TyponepatopoB, a ['eorpadus ocymiecTeisier Takoe OpOHMpPOBaHHE B COOTBETCTBHUH C 3asBKOU
3aka3zumKa 3a BO3HArPaKACHUE Ha YCIOBUAX HACTOALIETO JOTOBOPA.

leorpadus He oka3biBaeT 3a0POHMPOBAHHBIE YCIYTH, HENOCPEICTBEHHBIM HCIIOJTHUTENIEM YCIIYT SIBISIETCS
TyporiepaTop, (GOpMHUPYIOIIHMHA TYPUCTCKHA TPOAYKT Ha OcHOBaHMH CcT. 9 ®3 «O0 ocHOBaxX TypHUCTKOU
neaTelIbHOCTH B PDy» o1 24.11.19961. Ne 132-D3.

2. TlpaBa u 0013aHHOCTH CTOPOH

2.1.006s3ann0cTH ['eorpadun:

2.1.1. llpexpoctaBuTh 3aKa3zunKy MpU 3aKIIOUEHHUN JIOTOBOpPA MPABO JAOCTYMA B CHCTEMY OPOHHPOBAHHS B CETH
WurepHer Ha caiite WWWw.geograftour.com nocpeicTBOM CO3JJaHuUs yY4ETHOM 3aITUCH ¢ IPUCBOCHUEM JIOTHHA.

B cucreme OpoHHMpOBaHHA NpH MOAade 3asBKM 3aKa3uMKy IPEIOCTAaBIISETCS BO3MOXKHOCTH HCIIOJIB30BAThH
TUTIOBBIE (POPMBI JOTOBOPOB O pean3aluy TYPUCTCKOTO MPOIYKTa, a TaK jK€ MHbIE TOKYMEHTHI HEOOXOMMBbIE
JUTSL COBEPIIICHUS CAETKY TI0 HACTOSIIEMY JIOTOBOPY.

2.1.2. OcymecTBuTh OPOHMPOBAHHE — MOAAYY 3asBKH 3aKa3unMka Ha MMs TypoIieparopa B CpPOK He mo3zaHee 24
9acoB ¢ MOMEHTA TMOCTYIICHHS 3asIBKU B CUCTEMY OpOHHPOBAHHA.

2.1.3. TIpoussecTH OIUIaTy TYPUCTCKOTO MPOJYKTA 32 CUET JICHEKHBIX CPEZCTB MOJyYSHHBIX OT 3aKa3uuka Ha
pacYeTHBIN CUET MK B KacCy TypoIeparopa.

2.2. Ilpasa 'eorpaduu:

2.2.1. Teorpadusi BIpaBe TMPENOCTABIAT, WHPOPMAIMOHHYIO TMOJJCPKKY IO OpOHUPYEMBIM Typam B
COOTBETCTBHU C MHQOpPMAIHel MPEeOCTaBICHHOW TypoIliepaTopaMHt, B TOM 4YHCIIE, HO, HE OIPAaHUYHMBAsCh: TIO
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oTeNbHOW 0a3e, TI0 BOIpOcaM MOAayM 3asBKH, 0 MMEIOLIMMCS MecTaM Ha aBHapeicax M MHYI0 WH(QOPMAIHUIO
HE0OXOJUMYIO ISl OCYIIECTBICHNS OPOHUPOBAHUS TYPUCTCKHUX MPOIYKTOB.

2.2.2. B cnyyae He HCHOJHEHHUS OO0SA3aTENbCTB IO BHECCHUIO IUIaTeXeHd MO 3a0pOHUPOBAHHBIM H/WIH
aHHYJTUPOBAaHHBIM 3asBKaM 3aka3uuka, | eorpadus BIpaBe ynepXaTb ICHEKHBIE CPEACTBAa C OIUIAYCHHBIX
3asBOK 3aka3umka. 3aKa3udK B JaHHOM ciydae OyIeT HEeCTH CaMOCTOSITENbHYIO OTBETCTBEHHOCTH IIEpen
TYypUCTaMH, €CJIA JaHHOE 00CTOSTENECTBO OYIET SABISATHCS MPEMSATCTBHEM IS OCYIIECTBICHHUS TTOC3IKH.

2.2.3. B cimyyae He NOCTYIUIEHHS ACHEXKHBIX CPEJICTB OT 3aka3uumka IO MOATBEPKACHHOM TyporepaTropom
3asiBKe ['eorpadusi BmpaBe MPOM3BECTH AHHYIANWIO HEOIUIAYEHHOH 3asfBKH W TOTPeOOBaTh BO3MEIICHUS
YOBITKOB ¢ 3aKa34rKa B IIOJIHOM O00beMe.

2.2.4. 'eorpadus BrnpaBe TpeOOBAaTh BHECEHHUS] 00ECIIEUNTENHHOTO TUIaTeka OT 3aKa3uuKa, B pa3Mepe He MeHee
50 000 (msaTbaecar ThiCAd) pyOsei, B CYET OIUIATHI OYIYIIMX 3asBOK, €CIM 3aKa3uyHK, XOTS Obl OJTHOKPATHO
HapYIIUJI CPOK OIUIATHI TEKYIITUX 3aBOK.

Ilo ucredeHuno cpoka AEUCTBUS HACTOAIIECTO JOTOBOpa 00ECTICUUTENFHBIN TUIATeK OyJeT 3aunciieH B KauecTBe
OILIaTHI TEKYIIEH 3asBKM 3aKa3zuuka. B ciydyae oTCyTCTBHS 3asBKU Ha ATy PACTOPIKEHUsI WIIM HCTEUEHHS CPOKa
HacToAmero aoroBopa ['eorpadust Bo3Bpamiaer cymMmy OOECHEYHTENhHOTO IUTaTeXa Ha pacUeTHBIA CUeT
3akazunKka B T€YCHHE TpeX paboumx IHEH ¢ MOMEHTa IMOJY4YeHHS MHChMa 3aKa3zdhKa O 3a4YHCICHUH CyMMBI
00eCTIeUNTENFHOTO MJIaTeXa.

2.3. O6s3aHHOCTH 3aKa3vrKa:

2.3.1. 3aka3uuK IpH 3aKIIOYESHIH HACTOAIIETO IOTOBOPA MPUHUMAET Ha ce0sl clenyromue 00s3aTenbCcTBa:

- 3aKJIIOYHTH JOTOBOP O pealu3allid TYPUCTCKOTO MPOAYKTa COOTBETCTBYIomIero tpeboanusim D3 «O6
OCHOBaX TYPHUCTKOU jesiTeabHOCTH B PDy», 3akona «O 3ammute mpae notpedurtencii», [IpaBuin okazaHus yciayr
[0 peaju3allMd TYPUCTCKOro MpOAyKTa, rpaxaaHckoro Koaekca P®, W HHBIX HOPMAaTUBHBIX akTOB P®
PETYNHPYIONUX TYPHUCTCKYIO AEATEIHHOCTH;

- CBOEBPEMEHHO NPEAOCTaBUTH MOJTHYIO U IOCTOBEPHYIO HH()OPMAIIHIO TYPHCTY NPHU 3aKIFOUEHUH TYPUCTCKOTO
MPOJYKTa COOTBETCTBYIONIYIO TpPeOOBaHUSAM 3aKoHOAaTenbcTBa Pd, o0ecreunBaronlylo BO3MOXKHOCTH
MPAaBIILHOTO BEIOOPA TYPUCTCKOTO IPOAYKTA;

- "HQOPMUPOBATh TypUCTa MPH 3aKITIOUCHUH JOTOBOpPA O PEaM3allil TYPUCTCKOTO MPOIYKTa O BO3MOKHOM
HAIMYAN OOCTOSTENBCTB MPEMSATCTBYIOMINX 3aKIIOUCHUIO JOTOBOpa, KaK TO: - HAIMYME 33J0JDKEHHOCTU IO
WCTIONTHUTENFHBIM JIOKYMEHTaM; - HeOoIUTaueHHble MmTpadpl; - OrpaHWYeHHE BbIe3Na 3a mpeaensl PO;
HEIOCTATOYHBIH CPOK JIEHCTBUS 3arpaHUdHOTrO NAcIopTa; - Jisl JIu Oe3 rpaxaaHcTBa PO oTMeTKH 1 MapKepsl B
MacropTe rpakJaHHHA O TepeceueHur rpaHulibl PO; - nHbIE 00CTOATENLCTBA U OCHOBAHHS;

- OIUTaTUTh HAa YCIIOBUSX M B CPOKM YKa3aHHBIC HACTOSIIUM JOTOBOPOM BCE 3asBKH MOJaHHBIE 3aKa3UHMKOM
yepes cuctemy OponnpoBanus ['eorpadum;

- IpHU OTKa3e OT 3a0pPOHMPOBAHHOTO TYPHCTCKOTO MPOAYKTa CO CTOPOHBI TYpHCTa, HMETh IMHCHMEHHOE
3asiBIIEHUE TYPUCTA;

- MIpH OTKa3e OT 3a0pOHMPOBAHHON 3asBKH OILIATUTH ['eorpadum Bce pacxoipl W YOBITKH, MTOHECEHHBIE
MOCIIeIHEN B CBSA3U C TAKUM OTKa30M;

- obecrieunBaTh COXPAHHOCTH JIOTMHA W MapoJisi JAIONIEro IMPaBO JOCTyNa B CHCTEMY OpOHMPOBaHHS
l'eorpadus 1 HecTH MONHYIO (PMHAHCOBYIO OTBETCTBEHHOCTH 32 BCE 3asiBKH, ITOCTABIEHHBIE TOJ] JIOTHHOM M
naposieM 3aKa3z4mka;

- CBOEBPEMEHHO MPEJOCTABIATh aHKETy (OMPOCHBIN JIKCT), KOMMHU MacrnopTa, GoTorpaguu TypUCTOB U WHBIC
JIOKYMEHTBI He0OXOANMEIE JIJIsl 0popMIIeHHS BBIE3THBIX BI3. CBOEBPEMEHHOCTD MPEIOCTABICHHS OMPEIEIIIeTCS
KaK JlaTa MpeAaoCTaBIIeHUs] JOKYMEHTOB Ha BU3bI YKa3aHHAS HA CailTaX TypOIepaTOpOB ILTIOC JIBa pabOYUX JHS.
[pu ynanenHom HaxoxaeHnH 3aka3unka ot ['eorpaduu 1 OTCYTCTBUSI OOBEKTHBHOW BO3MOXXHOCTH HATIPaBHUTh
OpHUTHHAJIBI JIOKYMEHTOB JUIsI [TPEJOCTABIICHHS BBIC3THON BH3bI HETIOCPeICTBEHHO B oduc ['eorpaduu, 3akazunk
00s13aH CaMOCTOSTENEHO 10 YKa3aHHOMY aJipecy W B yKa3aHHBIA CPOK C y4eTOM BpEMEHH Ha JOCTaBKY
HaNpaBUTh OPHUTHHAIBI JIOKYMEHTOB B BH30BBI IEHTP WJIM HEMNOCPEJCTBEHHO TYypOINEepaTopy WIH B
KOHCYJIbCKOE YupekieHue. B mpotuBHOM cnydae ['eorpadust He rapaHTHpYET MoAady MakeTa JOKyMEHTOB JUIs
oopmMiteHHs BU3 B YCTAHOBJICHHBIE TypOIIEPATOPOM CPOKH. Y OBITKH TYPUCTOB CBSI3aHHBIE C HECBOEBPEMEHHOMN
nojadeii TOKyMEeHTOB 15l 0OpMIICHHS BBIE3THBIX BU3 OyIyT OTHOCUTHCS Ha CUET 3aKa34uHKa;

- IpH ToJlade 3asBKH B CHUCTEMYy OpOHHpPOBaHMs 3aKa3uhK O0s3aH MPOBEPUTH COOTBETCTBHE MACIOPTHBIX
JaHHBIX TypHUCTa, B TOM 4ucie TpaHciaurepanuio Hanucanuss ®UO Typucra, qaThl poXXIeHHS U WHBIE JIMYHBIC
JaHHBIe TypHucTa. B ciydae oOHapyxkeHusi ommOOK 3aka3uMK HeceT (DUHAHCOBYIO OTBETCTBEHHOCTH 3a
AHHYJIUPOBAHHBIC 3asBKH WJIM BHECCHUS UCTIPABICHUN B Bay4dephbl, POE3IHBIE JOKYMEHTHI, H UHBIC JJOKYMEHTHI
JIAFOIIME MPaBO TYPHUCTY MOJIH30BAHUS TYPUCTCKUM MPOJIYKTOM / CTPAXOBBIM TIOJIUCOM,

- TPEeNOCTaBISATh TYPHCTY IpPH 3aKJIIOYEHWH JOrOBOpa MH(POPMALMIO O CTPAaXOBaHWU PACXOAOB TYpHCTa B
cllydae He BO3MOXKHOCTH OCYIIIECTBUTDH 3apaHee OIUIAueHHYIO MOe3Ky (CTpaxoBaHHe OT HEBBIE3/1a);
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- IPEIOCTABIATE TYPUCTY MPHU 3aKIIOYEHUH TOTOBOPA O Pea3alry TYPUCTCKOTO MPOLYKTa U/UIIN TYPUCTCKUX
yeIyr MHGOPMANHMIO 0 HAIMYWUH B CTpaHEe NpeObIBaHUS HEOIAronpwsITHRIX (aKTOpoB (HApPOIHEBIC BOJIHCHUSA,
CTUXHIHBIE OSICTBUS U UX MOCIEACTBUS, HeOIaronpusTHas CAaHUTAPHO - SMUAEMHOIOTHYecKas 0OCTaHOBKA U
T.JA.,) B  COOTBETCTBUM C  HHPOpPMaLMEH  MIpemaocTaBICHHON Ha  caiitax  Pocrypusma
(http://www.russiatourism.ru/), MUJI P® (http://www.mid.ru/), Pociorpebramszopa (http://rospotrebnadzor.ru/)
- 3aka3unk 00s3aH 00ecreunBaTh NCIIPABHYIO PabOTy AIIEKTPOHHON MOYTHI YKa3aHHOW B Ka4eCTBE KOHTAKTHOM,
a Tak ke obecreunBaTh OecriepeOoitHyr0 paboTy cetn MHTepHET. 3aKa3uyuK CaMOCTOSITENIEHO OTCICKUBACT
CTaTyC 3asBKH, CICIUT 32 MOJATBEPXJICHHUEM, BBICTABICHHEM CYETa W WHBIMH JOKYMCHTAMH M CBEICHHIMHU
COITYTCTBYIOIIUMH paboTe ¢ 3asBKOM.

2.4. [IpaBa 3aka3zyuka.

2.4.1. 3aka3yMKk BIpaBe OTKa3aThCsi (AHHYJIMPOBATh) OT 3a0POHMPOBAHHOTO TYPHCTCKOrO mpoaykrta /
TYPUCTCKUX YCIYT, TOJBKO MPH YCIOBUU Bo3MelieHust [ 'eorpaduu 3aTpar u yOBITKOB B ITOTHOM O0BEMeE.

2.4.2. 3aka3zyuK BIpaBe BHECTH aBaHC Ha pacyueTHbIN cuer ['eorpadum B cueT OpOHUPOBAaHUS OYAYIINX 3asIBOK.
Paszmep aBaHCOBOTrO miarexa ompesenseTcs 3aKka3uukoM CaMOCTOATENFHO, HO He JoibkeH ObiTh Hike 30 000
(Tpuanate ThicSY) pyOuieit. B HasHaueHHH miIaTeka 3aKa3uMK yKa3blBaeT «aBaHC MO JOroBopy Ne ot
201 romay.

3. OTBEeTCTBEHHOCTH CTOPOH

3.1. CTOpoHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIONHEHNE 00SI3aTEIbCTB 10 HACTOSIIEMY JIOTOBOPY, a TaK K€ B
Clly4yasx He yKa3aHHBIX JOTOBOPOM B COOTBETCTBUU C 3aKOHOAATENCTBOM PO.

3.2. Teorpadwus HeceT OTBETCTBEHHOCTh Tepel] 3aKa3YMKOM 32 CBOEBPEMEHHYIO VIUIATY JIEHEXHBIX CPEICTB
MOJYYEeHHBIX OT 3aKa3uuKa Ha PacyeTHBIH CUET WJIM B KacCy TypoIlepaTropa B pa3Mepe HEOIIaUYCHHBIX CYMM.
I'eorpadust ocBOGOKIAETCS OT OTBETCTBEHHOCTH IO JAHHOMY MYHKTY, €CIH 3aKa3uMK HECBOCBPEMEHHO H/WIIH
HE B [IOJTHOM 00BbeMe MPOU3BOAMT OILIATY 3asBOK.

3.3. 3aka3uMK HECeT OTBETCTBEHHOCTH mepen leorpadumeil B pasMepe CTOMMOCTH TYPHCTCKOTO IMPOAYyKTa /
TYPUCTCKUX yCIYT 3a:

- HECBOECBPEMEHHOE MPEIOCTABICHUE JOKYMEHTOB U CBEJICHUN, HEOOXOIUMBIX JIJIsl O(hOPMJICHHS BBIC3HBIX BU3
TYpPHUCTOB;

- HE IpeAoCTaBJICHUE MMOTHON U IOCTOBEPHON WHPOPMAIIUKM O TYPUCTCKOM MPOAYKTE / TYPUCTCKHX yCIyrax
TypUCTy TpH 3aKIIOYCHHH JOTOBOpA, €CIIM HE MPEJOCTaBlICHHE W/WIM TPEJOCTaBICHUE HEIO0CTOBEPHOM
nHGOPMALIUH TTOBJIEKIIO ATl TypHCTa HEBO3MOKHOCTD HCIIOIb30BaTh TYPUCTCKUE YCIYTH B TOM 00BEME U B TOM
Ka4yecTBe, Ha KOTOPOE OH PACCUMTHIBAN MIPY 3aKIIOUCHHUHU IOTOBOPA O PEAIN3ALNH TYPUCTCKOTO IIPOIYKTa;

- 3aKJII0YCHHUE JIOTOBOpPA C TYPUCTOM IPH HAIWYUU OCHOBAHWH M OOCTOSTENBCTB, MPEMSITCTBYIONINX TYPUCTY
COBEpPIUUTH BbIe3] 3a mpeaensl PO, 0 KOTOphIX ObUIO U3BECTHO WIIN JOJKHO OBbUIO OBITH M3BECTHO TYPUCTY IPHU
3aKJIIOYEHUH JIOTOBOpA O PeaM3alui TYPUCTCKOTO MPOAYKTa, HO 3aKa3uWK HE NPOWH(GOPMHUPOBAI TypHCTa O
TOM 4YTO JaHHBIC 00CTOSITENILCTBA 6YIIYT ABIACTCA NPCHATCTBUEM I OCYHICCTBIICHUA ITOC3IKU.

3.4. 3aKka3unK HECET OTBETCTBEHHOCTh 3a OTKa3 (aHHYJIALUIO) 3asBKHU niepen ['eorpadueit B pasmepe yOBITKOB U
pacxonoB ['eorpaduu moHeceHHOW mocnenHed BciencTBHE Takoro orkasa. llox yObITkamMum M pacxomamu
CTOPOHBI TMOHUMAIOT: pacxojsl ['eorpadum — neHexHbIE cpeacTBa NoiydeHHble ['eorpadueil B kauecTBe
BO3HATPaXJICHHS 32 OCYILECTBIICHHE OPOHHPOBAHHS TYPUCTCKOTO MPOAYKTA / TYPUCTCKUX YCIYT; YOBITKH —
JICHE)XHbIE CPEICTBA, MEPEUNCICHHBIC W/HIN yaepxaHHele ¢ ['eorpaduu mo 3asBke 3aka3uuka, cO CTOPOHBI
TypoIepaTopa WK UHBIX MOCTABIIMKOB TYPUCTCKHUX YCIIYT.

3.5. 3akazuMK HeceT OTBETCTBEHHOCTh 32 BHECEHHE M3MEHEHHH B TMOJTBEPXKICHHYIO TYPOIIEpaTOpOM 3asiBKY
nepen ['eorpadueii B pasmMepe CyMM BBICTAaBICHHBIX TYPONIEpaTOPOM 32 BHECEHHBIE U3MEHEHHUSI.

3.6. 3aka3yuK HECeT MOJIHYI0 MaTepHajbHYI0 OTBETCTBEHHOCThH IEPE] TYPHCTOM B CIy4ae HE BO3MOXKHOCTH
MOCJIETHETO OCYIIECTBUThH 3apaHee OIUIAueHHYIO MOE3/IKy 10 NMPUYMHE  HEJAOCTaTOYHOCTH CPOKa JIeHCTBHUS
3arpaHUYHOTO MacIopTa JJIsl OCEIIeHHs CTpaH 3a npeaenamu PD, a Tak ke UHBIX TpeOOBaHUH K TIOKYMEHTaM,
YAOCTOBEPSIOIINM JIMYHOCTh TpakaaHmHa P® wu numa 0e3 TpakaaHCTBa  MPEObABISIEMBIM OpraHaMH
MOTPaHUYHOTO ¥ TAMOXKEHHOTO KOHTpoJIsi PD u cTpaHbl npeObIBaHMsL.

3.7. Hu omHa W3 CTOPOH HE HECET OTBETCTBEHHOCTH 3a JIEHCTBHS KOHCYIBCKHX, TAMOXKEHHBIX CIyxk0 PD u
CTpaHbI IPeObIBAHUSL.

3.8. 3aka3uuK HeceT MOJHYI0 MaTepUabHYI0 OTBETCTBEHHOCTH IO BCEM 3asBKaM, IIOCTABJICHHBIM B CHCTEMY
OponupoBanus ['eorpadum, B ciaydae ecnu 3asiBka(u) He orutaueHa(bl) 3aKa3duMKOM 3a IATh JHEH 10 Hadaia
Typa W/WIM B CPOK yKa3HbId B cuere ['eorpaduu, mociiefHss B MpaBe CHATH JICHEXKHBIC CPEJICTBA C YXKe
OIUIAYEHHBIX 3a8BOK 3aka3uuka. [Ipr 3TOM OTBETCTBEHHOCTH Mepe] TypHUCTaMH 33 BO3MOXHBIN MaTepHalbHBIN
yiep6 3aka3zyrK HECET CAMOCTOATENHHO B COOTBETCTBUH ¢ 3aKOHOM O 3aIIUTE TPaB NOTpeOnTeNeH.
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3.9. Hu ogna u3 CTOPOH HE HECET OTBETCTBEHHOCTH APYT MepeA APYroM 3a YOBITKH, BOSHUKIIHE BCIEICTBUE
HACTYIUICHHUST (POPC-MaXKOPHBIX OOCTOATENLCTB, MOATBEPXKICHHBIX YIOJIHOMOYEHHBIMUM opraHamu P® w/mim
CTpaHbl, B KOTOPOW Takue 0OCTOATENbCTBA HAcTynmuiu. dopc-MaKOpHBIMU MPU3HAIOTCS HEMpPEABHIICHHBIE,
HETPEIOTBPaTUMBbIE OOCTOSITENBCTBA O CYIIECTBOBAHUH KOTOPBIX CTOPOHBI IpH 0(hOPMIICHHH 3asBKH 3aKa3uuKa
HE 3HaJIM, B TOM YHCIIE HO HE OTPaHUYMBAsACH: - CTUXUHHBIE OeICTBH (IIOTOM, IyHAMH, U3BEP)KEHUS BYyJIKaHa,
cellb, yparas, TOPHAJO, OXKap U T.J.); - KaracTpodbl TEXHOTEHHOTO XapakTepa; - 3a0acTOBKH, MaHH(ECTAIHH,
HapOJHBIC BOJHEHUS U T.1. .

3.10. T'eorpadmusi HEe HeceT OTBETCTBEHHOCTH 3a JEHCTBHUS KOHCYIBCKHX (TIOCONBCKHX), TaMOKEHHBIX,
MTOTPAaHUYHBIX CIYK0 W OPraHOB HHOCTPAHHOTO TocyaapcTsa u/mmm Poccuiickoit deneparum.

3.11. OTBETCTBEHHOCTH CTOPOH Mepe TyPUCTOM

3.11.1. 3aka3uMk HeceT OTBETCTBEHHOCTH IO JOTOBOPY O peajH3aldd TYpUCTCKOTO MPOAYKTa W/WIH IO
JOTOBOPY 00 OKa3aHWHM TYPUCTCKUX YCIYyT B COOTBETCTBHH C 3aKOHOM O 3allliTe TNpaB MOTpeOHTeNeH,
[IpaBunaMu okazaHHs YCIyr MO peaju3alld TYpUCTCKOTO MPOIYKTa W WHBIMA HOPMATHBHBIM IPaBOBBIMU
aktamu P® ycranaBiamBalomMMU TpeOOBaHWS K OKa3aHUIO TYPUCTCKUX YCIYyTr (U3UUECKUM JIHLAM
CaMOCTOSITETHHO.

3.11.2. Teorpadmss HE HECEeT OTBETCTBCHHOCTh 3a IIPEHOCTaBICHHEC WH(MOPMAIMH W WHBIC ICHCTBUS,
coBepIIaeMble 3aKa34MKOM IMPH 3aKII0USHUH TOTOBOPA O peajH3alyd TyPUCTCKOrO MPOAYKTa W/WIIK TOTOBOPA
OKa3aHUs TYPUCTCKUX YCIYT.

3.12. OTBETCTBEHHOCTH CTOPOH TIEPE]] TypOIepaTopaMy H/MITH IOCTAaBIIHKAMH TYPUCTCKUX YCIYT (TYpHUCTCKOTO
MPOYKTA).

3.12.1. T'eorpadust HeceT OTBETCTBEHHOCTh IEpej] TypoIlepaTOpaMy W/WIM HMHBIMH JIMIAMH, Y KOTOPBIX
MPOM3BOANT OpPOHMPOBAHWE YCIYr MO 3asBKe 3aKa3dhMKa B COOTBETCTBUU C 3aKOHOJATENHCTBOM CTPAaHBI
JIOTOBOPA U 3aKITFOYCHHBIMH JJOTOBOPAMH.

3.12.2. 3aka3uuKk HeceT OTBETCTBEHHOCTh mepen leorpaduell B mojHOM 00beMe, B Clydyac €CIIM JIECHCTBHE
(6e3mefictBue) 3aka3zumka mTOBIeKMHM Ui [eorpadmu  BO3HMUKHOBEHHE YOBITKOB W/WJIM  B3UMAaHHA
o0ecreunTeNbHbIX TaTexel (mTpadoBs, 3aJI0TOB | T.1.).

4. TlopsiIOK OCyIIECTBJIEHHSI PACYETOB

4.1. 3aKka3uuK MPOMU3BOAUT OIUIATY TYPUCTCKOTO MPOAYKTA W/WIIM TYPUCTCKUX YCIYT MO Kypcy Typoreparopa
Ha Yac OPOHUPOBAHUS ¥/WJIU MOATBEPKICHUS 3asSBKH.

CymMa K orutate ykasspiBaeTcs B cuere ['eorpadun B crcteMe OpOHHpOBaHUs Ha caiite WWw.geograftour.com.
4.2. 3aka3uuK, HE OIUIATUBIUHN CUET B JCHBb €0 BBICTABJICHUS, JIMIIACTCSA BO3MOXHOCTH CCBUIATHCS Ha CYMMY
TYPUCTCKOTO MPOJYKTa /WM TYPUCTCKHX YCIYT yKa3aHHBIX B HEM, TaK KakK cYeT JIEHCTBUTENICH TOJBKO Ha
MOMEHT €T'0 BBICTABIICHUS. 3aKa3unK 00sI3aH MOIYYHTh CUET U3 CHCTEMbl OPOHUPOBAHUS B MOMEHT €r0 OILIATHI,
MpH HapyUIeHWW MaHHOTO ITyHKTa, BO3HHKIIAS KypcOBas pa3HHWIA B 3TOM CIydae OTHOCHUTCS Ha CUYeT
3akazymka.

4.3. 3aka3uuk 00s3aH OIJIATUTH 3asABKY B TEUCHHE TPEX JHEH ¢ MOMEHTa €€ MOATBEpXKACHUs. MCKiIroueHus
COCTaBJISIOT 3asiBKH, ITOCTABIICHHBIE B CUCTEMY OpOHHpOBaHMs co cpokamu 10 (mecsaTs) qHEH wim MeHee 0
Haydana Typa, B clydae HaJIH4Ms TaKMX 3asBOK 3aKa3uuka, MMOCIeTHHH 00sM3aH BHECTH aBAaHCOBBIW IJIATEX B
pasMepe CTOMMOCTH 3asBKH 110 KypCy Typoreparopa B JIeHb 0/Iaun 3asBKH. Eciii aBaHCOBBIN I1aTex He OyneT
BHECEH 3aKa3ylMKOM B YCTaHOBJICHHBIH CpOK, TOo l'eorpadms He rapaHTHpyeT OpOHHpOBaHHE TaKUX 3asSBOK
3aKazuuky.

4.4. 3aka3uuK 3a OKa3aHHbBIE YCIYTH yIuTadynBaeT [ eorpaduu Bo3HarpaxkJeHue B pa3Mepe yKa3aHHOM B CUETe.
4.5. Tlpm oka3aHuu ycuyr 3akazunky y [eorpagyim MOXET BO3HHMKHYTH JOMOJHHUTENHHAS BBITOAA.
HomomuauTensHas Beiroga ['eorpadum siisiercs €€ COOCTBEHHOCTHIO W OCBOOOXKIIEHA OT TMpaB TpeOOBaHUS
3akazymka.

4.6. CTOpOHBI YCTaHOBWJIHM, 4YTO OO0s3aTeNbCTBA MO OPOHMPOBAHWIO 3asBKM 3aKa3uhMKa CUUTAIOTCA
BBIMOJIHEHHBIMA CO CTOPOHBI l'eorpadum B JEeHb NONTBEPXKICHHS 3asBKH, a o0s3areibcTBa 3aka3uuka
BBHITIOJIHEHBI B JI€Hb 3a4MCIICHUS JICHEXHBIX CPEACTB Ha pPacyeTHBIM cdeT w/miM B Kaccy | eorpadum.
JIONOJTHUTENBHBIX aKTOB OKa3aHHs YCIYr CTOPOHBI HE COCTABISIOT M HE MOANMMCHIBaIOT. O0s3aTenbcTBa 10
omiare 3asBKM CO CTOPOHBI 3akKa3yMKa BO3HHMKAIOT C MOMEHTa MOJayd 3asBKH 3aKa3uuKOM B CHCTEMY
OponupoBanus I eorpadun.

4.7. 3aka3zunk u ['eorpadus HACTOSAIIMM TOTOBOPHIINCH, 9TO B cooTBeTrcTBUU co cT. 312, ct. 313 I'K PO
TYpUCTBI, C KOTOPHIMH y 3aKa3uuKa 3akKiOYeH JIOTOBOp O peallM3allid TYPUCTCKOTO MPOJYKTa W/HIIH
TYPUCTCKUX YCIYI MOTYT BHECTH OIUIATy IO 3asBKe B Kaccy ['‘eorpaduu miam Ha pacdeTHBIA CUET MHBIM HE
3aIpenieHHbIM 3aKOHOM CIIOCOOOM, B TOM YHCIIEe HO, HE OTPpaHHYHMBASCH OIUIATON Yepe3 IUIaTeKHbIE TEPMHUHAIIBL,
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KPEAUTHOM KapToil, pu 3TOM 0053aTeNbCTBA 3aKa3zyuKa IO oIrlare OyIyT CUUTAThCS BBITOJHEHHBIMHU IEPE/]
['eorpadmueii.

Taxk ke oruiata Oyzaer npuHsaTa ['eorpadueii 3a 3aka3uuka, eCiiu ICHEKHBIC CPECTBA TOCTYIIAT HA PAaCUSTHBIN
cuer ['eorpaduu co cuera KpeIUTHON OpraHU3aIluy, IPU YCJIOBUU, YTO B HA3HAUCHHH IUIaTexa OyneT yka3aH
HOMED U JIaTa JOroBOpa O pean3aluy TyPUCTCKOTO MPOIYKTa U/UITH TyPUCTCKUX YCIIYT, © HOMEp CYeTa.

5. JlonojiHuTEIbHBIE H 0CO0bIE YCI0BUA

5.1. Teorpapus mo HacToAlmleMy JOTOBOPY MOXET TaK € BBICTYNIaTh B KadecTBE TypolepaTropa Io
COOCTBEHHBIM HalpaBieHUsIM. HamMmeHoBaHME Typoreparopa YKas3blBaeTCs B TOATBEPXKACHUHM 3asBKH Ha
OpoHHpoOBaHKE. 3aKa3unuK 00sI3aH:

yKa3plBaTh HAaMMCHOBAHUE TypollepaTopa, (UHAHCOBbIE TapaHTHH, (HHAHCOBOIO TapaHTa, Yyd4acTHe
TypoIiepaTopa B cor3ax U 00beJUHEHUIX, TapaHTUU TYPUCTY NMPU HEOKa3aHWW WJIM HEHaJIe)KalleM OKa3aHHH
YCIyT BXOMSIIMX B TYPUCTCKHH HPOIYKT CO CTOPOHBI TypoIepaTropa M HEIOCPEICTBEHHO 3aka3uuka Iph
3aKJTIOYCHUH JJOTOBOPA O PEaNTM3alny TyPHCTCKOTO MPOIYKTa, a TaK e nHpopManuio 00 aapecax U TenedoHax
U T.O., OPTaHU3alUi U TypoOIepaTOpoOB B COOTBETCTBUU C 3aKoHonaTenabcTBOM P®. [Ipu HapymeHnn JaHHOTO
MYHKTAa CO CTOPOHBI 3aKa3uKKa, MOCICIHUNH CaMOCTOSATEIFHO HECET PUCK BOHUKHOBEHHSI PAcXOJIOB U YOBITKOB
TIPH MTOCTYIUICHUH MPETEH3UH CO CTOPOHBI TYPUCTOB.

5.2. CTOpOoHBI HACTOSIIMM JOTOBOPOM YCTaHOBHJIM 00s3aTeNbHBIA NOCYNEOHBIH MOPAIOK ypEeryTUpOBaHUS
cnopoB. CrTopoHa, monaraionias CBOM MpaBa HapyNICHHBIMH, oOpamiaeTcsi ¢ MUCbMEHHOW MpeTeH3uel
(pexnamarnmeii) B ampec Apyroi cTopoHsl. [IpeTeH3ns MoaneXuT pacCMOTPEHHIO B Te4eHre 15 (MATHAAIATH)
pabounx nHeH ¢ MoMeHTa ee moxydeHHUs. lIpeTeH3wst MokeT OBITh HampaBleHa JIOOBIM CIIOCOOOM
MO3BOJISIFOIIUM OTIPEJICNIUTh, YTO OHA UCXOJUT OT YIOTHOMOYEHHOTO JINIA.

B ciydae He TOCTHXKEHUsI COTTIALIEHNs TIO CIIOPY B AOCYACOHOM TOPS/IKE KaXk/aasi H3 CTOPOH BIIPaBe 0OPAaTUTHCS
B ApOuTpaxkusiii cya CBepIIOBCKOH 00JIACTH ISl 3aIIUTHI CBOMX HHTEPECOB (IOTOBOPHAS ITOJICYTHOCTB).

5.3. T'eorpadus He paccMaTpUBacT NPETCH3UU TYPUCTOB, HE aJipecOoBaHHbIE HEMOCPeACTBEHHO [ eorpadum.

5.4. HacTosimuM yCTaHOBIICHO, YTO CTOPOHBI SIBJISIIOTCSI MPO(ECCHOHATBHBIMHA YYaCTHUKAMH PBIHKA OKa3aHUs
TYPHUCTCKHX YCIYT, 3aKa34MK HECET MOJHYI0 OTBETCTBEHHOCTH, 32 MH(MOPMAIHIO TPEIOCTABISIEMYIO TypHCTaM
MpY 3aKJIFOYCHUU JIOTOBOpA O peali3allid TYPUCTCKOIO MPOJAYKTa W/WIKM TypHCTCKHX yciyr. [lomydaer
3aka34yuk TaKyIo I/IH(bOpMa]_[I/HO CaMOCTOATCIIBHO ITYTEM H3YUCHHA HMCTOYHHUKOB COACpKAIIUX CBCACHHUA O
TYPUCTCKHX Yyciyrax (OTemsX, NepeBO3YMKaX, CHEHUaJIbHBIX TPEeOOBAHUSX, BU3OBBIX, TAMOXKCHHBIX U
NOTPaHMYHBIX MPABWJ, O CTpaHe NMpeObIBaHUS M T.1.). ['eorpadmst MOKET OTKa3bIBaTh KOHCYJbTAIIHOHHBIE
YCIYTH TOJBKO B YAaCTH OPOHMPOBAHMS U MOATBEPXKICHHUS OPepT TypoIlepaTOpPOB IO TYPUCTCKAM MPOIYKTaM,
YTO HE OCBOOOXIaeT 3aKa3uuKa OT 001aJaHusl CleUaIbHBIMU IO3HAHUAMH B chepe TypHu3ma.

6.PuHaHCOBOE 00ecTeYeHHe M YWICHCTBO B 00LeAMHeHUH

6.1. Mudopmanmio O BHECEHHH CBEJCHHUN O TypoIleparope, BKIIOYas CBEJCHHS O BHECCHWU B CIUHBIN
(benepanbHBI peecTp TypOIEpaTopoB, O HAIWYHWU JEHCTBUTEIHHOTO JOTOBOPA CTPAXOBAaHHUS TPaXTAHCKON
OTBETCTBEHHOCTH 3aKa3yuK MojydaeT ¢ caiita http://www.russiatourism.ru/ mpu 3aKIrOUYeHHH JOTOBOPa O
peanuzanuu TypucTckoro mpoaykrta. CBeleHHs 00 y4acTHH TyporepaTopa B OOBEIMHECHHH TYpPOIIEPAaTOPOB
OIyOJIMKOBaHbBI HA CaliTe KOHKPETHOTO TYpONepaTopa yKa3aHHOTO B 3asBKe Ha OpOHUpPOBaHHE. 3aKa3unuk 00s13aH
B MMUCBMEHHOH (hopMe MPOMH(POPMHUPOBATH TYPHUCTA O YWICHCTBE TypOIepaTopa B 00beTHHEHHH B BO3MOKHOCTH
TypHCTa OOPATHTHCS 32 OKa3aHHWEM DKCTPEHHOM MOMOIIH B TaKoe OObEANHEHHE C YKa3aHUEM CPEICTB CBA3M C
HHM.

6.2. Undopmanus o ACHCTBYIOIIEM Ha MOMEHT IOJa4yd 3asBKH (uHAHCOBOM oOecrieueHuu ['eorpaduu
onybIMKOBaHO Ha calite WwWw.geograftour.com.

7. 3aKjI109HuTeIbHbIE MOJI0KEHHS

7.1. Odepta HacTosiero gorosopa omnyonukoBana Ha caiire ¢ 01.01.2016 rona.

AKUenToM co CTOpOHBI 3aka3uuka sBIsETCS JTI000€ U3 CIEAYIOIINX COOBITHHA: - pEerucTpanus B CHCTEME
OponupoBanus [ 'eorpadum, - nocranoBka 3asBku mocie 01.01.2016 rona B cucremy 6ponupoBanus [ 'eorpadum,
- HampablieHHE JIOTOBOPa C OPHTHMHAIBHBIMH WJIH (PaKCHMWJIBHBIMU IOJITMCSIMHU TMOYTON WIIM 3JIEKTPOHHOMN
MOYTOM.

I'eorpadus /Ily6una E.C./ 3aka3uuk / /5



http://www.russiatourism.ru/
../../AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/63UW21HS/www.geograftour.com

HHble DOTOBOPEHHOCTH M OOMEH NHCHMEHHBIMH COOOILICHUSMH, HMOANHCAHHBIE paHEe MEXIY CTOPOHAMH
noroBopsl ytpaunBaioT cwity ¢ 01.01.2016 roma. M3mMeHeHHMe  HACTOSIIErO [OTOBOPA MPOWU3BOIUTCSA
JOTIOJIHUTENILHBIMU COTJIAIICHUSMHE TaKKe OMyOJIMKOBaHHBIMU Ha caiite Www.geograftour.com. Cpok nericTBust
Hacrtosimero jmoroeopa no 31.12.2017 ropxa, B cinydae eciu ['eorpadusi He pasMECTHT IO UCTCYCHUM CPOKa
JeHcTBUS T0roBopa odepTy ¢ HOBBIMH YCIOBUSIMH TO JEWCTBHE HACTOSIIETO AOTOBOpa OyJIeT MpouieBaThCs Ha
elie OAXH To.

8. PekBU3UTHI U MOANUCUH CTOPOH

«I'eorpagus»: «3akazumK»:
00O «I'eorpadusi»

IOpunnueckuii agpec: 620014, r. EkarepunOypr,
yi1. Baiinepa, 40, od. 301

daxtryeckuii anpec: 620014, r. ExatepunoOypr,
yi1. Baitnepa, 40, od. 301

WHH 6659190971 KIIIT 667101001

p/c 40702810138030005546

B Omiman «ExarepunOyprekuiny OAO «AJIbDA -
BAHK»

r. ExkarepuaOypr

k/c 30101810100000000964

BUK 046577964

Ten/dpaxc +7 (343) 311-17-10
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